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Preface

Channing House (CH) supports residents who choose to exercise their rights under the End-of-Life
Options Act (EOLOA or the Act) and has “opted-in” as a health provider to its provisions, by action of the
Board of Trustees on January 25, 2018. CH understands that the parties to the Act are the resident and
her/his physician, but because this is where the resident lives, CH will inevitably if peripherally be
involved. Because CH anticipates that each resident and each case will be different, CH has created
these policies and procedures as a framework, rather than detailed processes. Their purpose is to
support residents who wish to avail themselves of their rights under EOLOA and protect employees, who
by the provisions of the Act and CH policy, may choose to individually opt-out of participating. In
implementing these policies and procedures, CH is committed to supporting all involved with respect
and sensitivity.

Policies

1. Channing House will honor the right of residents to avail themselves of their rights under the Act in
all levels of care at CH.

2. CH will appoint a staff member (“Liaison”) to coordinate communications and activity among all
parties involved should a resident exercise her/his right under the Act. The Liaison is the CH
Administrator, but CH may name another staff member to the position in a particular case without
violating these policies. The liaison will coordinate communications and activities among all the
parties to ensure as smooth and supportive an environment as possible for the resident, her/his
loved ones, and CH’s staff.

3. Consistent with the Act’s provision and CH policy, any employee who chooses not to participate in
EOLOA activities may do so by advising her/his supervisor or CH administration of her/his wishes.
CH will honor that wish and will not retaliate against her/him in any way for that decision.

4. Notwithstanding #3, the employee will still be required to fulfill her/his job duties when such duties
have nothing to do with the EOLOA.

5. If the aid-in-dying medicine is delivered substantially before it is to be used, CH will assist the
resident to find a secure place to store the medicine so that it is available to the resident or her/his
physician but is safeguarded from access by anyone else.

Procedures

1. Any staff member who learns of a resident’s wish to exercise her/his rights under the Act will
confidentially advise one of the following: the director of nursing services, administrator, or chief
executive officer, who will ensure the other officers are notified. The director of nursing services or
in her/his absence one of the other two officers will advise the Liaison. CH understands that
residents have the right not to advise anyone, including CH, of their decision.

2. The Liaison will, with the resident’s permission, visit her/him to offer her services in coordinating
communications between the resident, her/his loved ones, CH administration and staff, and any
outside agency (e.g., hospice) that may be involved. The Liaison will advise the resident of CH’s wish
to support the resident and protect the right of employees to individually opt-out.



The Liaison will convene a meeting of herself, director of nursing services, administrator, and chief
executive officer, to plan CH support. Other directors and managers will be invited as appropriate.
Employees who may be performing work for the resident will be identified, and each employee will
be approached to determine her/his wishes regarding opting-in or opting-out. A staffing plan will be
developed to protect employees’ rights and honor the rights of the resident. Such plan will be
coordinated with the resident’s loved ones and any outside agency that may be involved.

The Liaison will visit the resident regularly, with the resident’s permission, and initiate any
adjustments in CH’s plan of support as needed.

If the Liaison, in the course of her/his work, determines that emotional or spiritual support is
needed by employees or other residents, the Liaison will, in consultation with the director of nursing
services, plan such supports — consistent with the wishes of the resident regarding confidentiality
and other relevant matters.

In accordance with Senate Bill (SB) 380, passed in 2021, post the CH policy regarding medical aid in
dying on our website.



